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What is 
STARS & LUMINOUS

• STARS & LUMINOUS is Marriott's proprietary travel 

agency program designed to present the highest 

level of service, experience, and amenities to drive 

loyalty for our most engaged travel agencies and 

their valued customers.

STARS
• STARS hotels are a distinguished collection of hotels 

dedicated to offering the highest level of luxury and 

service. Brands include The Ritz-Carlton, St Regis, 

The Luxury Collection, Bulgari, Ritz-Carlton 

Reserve, The Ritz-Carlton Yacht Collection, and 

EDITION

LUMINOUS
• LUMINOUS hotels are a curated collection of 

lifestyle and boutique hotels that are committed to 

expanding their relationship with our travel agency 

community. Top brands include W Hotels, JW 

Marriott, Autograph Collection, and more.

The St. Regis Cap Cana Resort



Participating Brands



What to Expect from Program

ACCESS TO BOTH PROGRAMS
Offering heightened service, recognition and 

benefits at more hotels around the world than any 

other hotel company.

• STARS features over 315+ luxury hotels offering the 

highest level of amenities in the industry

• LUMINOUS features over 615+ properties across a 

hand-selected collection of hotels within Marriott 

International's Premium Brands

STATE-OF-THE-ART WEBSITE

www.stars.marriott.com

• Password protected for STARS & LUMINOUS 

advisors only

• Access to special promotions, hotel contacts, 

information and much more

• Ability to book program rate packages via the website

Bulgari Hotel Roma

http://www.stars.marriott.com/


STARS & LUMINOUS

Benefits



STARS Guest Benefits

STARS GUEST BENEFITS:
• Personalized welcome amenity

• Complimentary full or continental breakfast daily for up 
to 2 people per room

• Complimentary basic Wi-Fi daily

• Hotel credit valued at $100 USD once per stay

• Early Check-In/Late Check-Out
(Based upon availability)

• Complimentary room upgrade
(Based on availability at check-in)

• In-person warm welcome

• Personalized welcome note from Hotel Management 
acknowledging STARS agency

**STARS Hotels have a mandatory USD $100 and a 4-hour response from 
the Guardian Angel.

The St. Regis Longboat Key Resort



STARS 
Personalized Amenity

The STARS personalized welcome amenity is a collaborative 
project between you and the Hotel Guardian Angel to create a 
“Surprise and Delight” that will let your clients know that you have 
done your homework and partnered with the hotel to ensure that 
they receive something meaningful and relevant just for them.

Examples:
• Special dog treats, toys and a dog bed for guests traveling with 

their pet

• For anniversaries, framed pictures of the wedding day as well as 
a current picture of the couple along with any children and 
grandchildren

• Treats for special dietary needs example: gluten-free cupcakes 
and snacks, or no liquor if that is the guest preference.



LUMINOUS Guest Benefits

LUMINOUS GUEST BENEFITS:

• Indigenous Welcome Amenity representing local area or 

theme of hotel

• Complimentary full or continental breakfast daily for up 

to 2 people per room

• Complimentary Basic Wi-Fi daily

• Early Check-In/Late Check-Out

(Based upon availability)

• Complimentary room upgrade

(Based on availability at check-in)

• Welcome Note/Recognition from General Manager

❖ ENHANCED AMENITY
(Only available at a selection of hotels)

• Hotel credit valued at $100 USD once per stay​

**LUMINOUS Hotels have an optional USD $100 enhanced amenity, and a 12-hour response from the LUMINOUS Ambassador. (Benefits vary for our All-Inclusive hotels),

JW Marriott Maldives Kaafu Atoll Island Resort



The Ritz-Carlton Yacht Collection
STARS GUEST BENEFITS:
• Personalized welcome confection and upgraded bottle of 

champagne or wine delivered to the suite

• Complimentary dinner for two at specialty restaurant*

• Personalized welcome from Hotel Manager, personalized card 

in suite from Travel Agency with advisor’s name included, and 

bridge tour at Captain’s discretion

• Exclusive Suite Upgrade Rate**

• Complimentary enhanced Starlink Wi-Fi daily

• Guaranteed 4-hour response through the dedicated Partner Assistance Team:

The Ritz-Carlton Yacht Collection – ILMA

*Dinner at specialty restaurants can be booked in advance via My Yacht Portal or once onboard, based on availability. We suggest booking early to ensure availability. **Suite Upgrade Rate offered 30 days prior to sailing, subject to 

availability. STARS amenities are not combinable with any other amenity programs. To log in or create an account with The Ritz-Carlton Yacht Collection, visit our Travel Professional Portal. Here you can view client cruise 

reservations, access sales and marketing resources, be the first to learn about news and voyage updates and personalize and plan luxury cruise experiences for your clients. 

For Lauderdale Reservations Office

+1 833 853 7292 (US & Canada)
Servicing the Americas & Australia

Mon. – Fri.: 8:30 am - 8:00 pm ET

(Saturday, Sunday Closed)

Malta Reservations Office

+356 2778 1363 (Outside the U.K)
Servicing Europe, Asia, the Middle East & Africa

Mon. – Fri.: 8:00 - 18:30 CET

(Saturday, Sunday Closed)

stars.concierge@ritz-carltonyachtcollection.com



STARS & LUMINOUS

Your Toolbox



stars.marriott.com

• LUMINOUS hotels: the IATA and rate code L72
will carry over to marriott.com

• It's always best to confirm both before confirming

booking

www.marriott.com

• Search for Corporate Code on Marriott.com:L72

• Please remember to enter your IATA number

GDS

• GDS Rate Code: L72 on GDS: Sabre, 

Worldspan, Apollo, Amadeus and Galileo

Servicing:

LUMINOUS Support Desk:

Ask for LUMINOUS Rates 

LuminousSupportDesk@marriott.com

+1 855-501-6808

stars.marriott.com

• STARS hotels: the IATA and rate code

S72 will carry over to marriott.com

• It's always best to confirm both before confirming

booking

www.marriott.com

• Search for Corporate Code on Marriott.com : S72

• Please remember to enter your IATA number

GDS

• GDS Rate Codes: S72 on Sabre & Worldspan; 

S73 on Apollo & Galileo and; 0S8 on Amadeus

Servicing:

GSO Travel Desk:

Ask for STARS Rates 

gsotraveldesk@marriott.com

+1 855-501-6808

Advisors can Book Rate Code on allAvailable Channels

http://www.marriott.com/
mailto:luminousSupportDesk@marriott.com
http://www.marriott.com/
mailto:gsotraveldesk@marriott.com


Dedicated Hotel Contacts – First Point of Contact

On property STARS Guardian Angel

 Guaranteed 4-hour response to all inquiries 24/7
On property, LUMINOUS Ambassador or

LUMINOUS Support Desk

Guaranteed 12-hour response to inquiries 24/7

GSO TRAVEL DESK 

Email: gsotraveldesk@marriott.com ~ Phone: 855-501-6808

mailto:gsotraveldesk@marriott.com


STARS & LUMINOUS

Benefits for You



Advisor Recognition Incentives

Top Travel Advisors for qualifying sales at the following Luxury Brands:
The Ritz-Carlton, St Regis, The Luxury Collection, Bulgari, Ritz-Carlton Reserve & EDITION Hotels, Ritz-Carlton Yacht 

Collection, MGM STARS

Program Year:  

• April 1st – March 31st 

Prizes: 

• Each STARS Celestial Club Winner will be offered a 2-night complimentary stay for a first-time visit at all

STARS properties globally (based upon availability). Valid for 1 Year.

• Invitation to an all-inclusive Weekend Celebration & Award Gala for the advisor and a guest. 

Top Travel Advisors for qualifying sales at participating LUMINOUS hotels, including:
 W Hotels, JW Marriott, Autograph Collection, Westin, Le Méridien, Renaissance,

Tribute Portfolio, Sheraton, Delta, Gaylord Marriott Hotels , MGM LUMINOUS

Program Year:  

• April 1st – March 31st 

Prizes: 

• Each LUMINOUS Crescent Club Winner will be offered a 2-night complimentary stay for a first-time visit at all 

LUMINOUS properties globally (based upon availability). Valid for 1 Year.

• Invitation to an all-inclusive Weekend Celebration & Award Gala for the advisor and a guest. 

PROGRAMS DYNAMICS
▪ The STARS Celestial Club & LUMINOUS Crescent Club are offered exclusively to U.S. and Canada STARS & LUMINOUS Travel Advisors. CALA and EMEA also have Celestial Club for top agencies. 

▪ The STARS Celestial Club & LUMINOUS Crescent Club are annual incentive programs that run annually April 1st – March 31st 

▪ Only direct IATA bookings (actualized stays) as recorded by the Travel Advisor via the Booking Tracker on www.stars.marriott.com will be considered for the incentives.

▪ Wholesale / Tour Operator / DMC bookings and Groups do not qualify for these programs. Please note that not all entries made in the Booking Tracker will be validated, and are not linked to any external booking tools.

http://www.stars.marriott.com/


Exclusive offers for advisors who 
want to visit

STARS  & LUMINOUS hotels

→ 65% off BAR

→ Available if hotel is projecting less 

than 85% occupancy

→ May be available in select room 

categories only, at hotel’s discretion

→ Does not include STARS or 

LUMINOUS amenities

→ Unlimited stays per year

→ Inquire about your stay by 

contacting the Guardian Angels & 

LUMINOUS Ambassadors from the 

STARS & LUMINOUS website at 

www.stars.marriott.com 

Best for Hotel Excellence! 
Graduates who want to visit

non-STARS & LUMINOUS hotels

→ Yieldable discounted rate which 

varies by brand and is subject to 

availability

→ Valid for one room per stay, up to a 

maximum four-night stay per hotel 

per year 

→ Unlimited stays per year (at 

varying hotels)

→ Research and book Fam-Tastic rates 

from the Hotel Excellence! platform 

at www.hotelexcellence.marriott.com 

Best for advisors who are not
Hotel Excellence!

Graduates who want to visit
non-STARS & LUMINOUS hotels

→ Minimum of 15% off Retail Rate

→ Limited to two rooms per qualified 

guest, per night

→ Unlimited length of stay

→ Unlimited stays per year

→ Rate can only be booked through 

www.marriott.com/travelagents 

STARS & LUMINOUS 
Advisor Rates Fam-Tastic Rates Travel Advisor Rates

Travel Advisor Rates

http://www.stars.marriott.com/
http://www.hotelexcellence.marriott.com/
http://www.marriott.com/travelagents


Logo Usage

Email Signature

Tips & Recommendations:

• It is highly recommended to use the space 

of 2 logos for email signature.

Example of an email signature:

Print and Web Usage
Tips & Recommendations:

• Use full color logo when it’s placed on white 

or light color background. Use the white 

(knockout) version logo when it’s placed on 

dark or multi-color backgrounds.





STARS & LUMINOUS

Website Tutorial

stars.marriott.com



THANK YOU

Q & A
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