
Quick facts
Members of the Radisson Rewards program enjoy an exclusive experience from the time of booking to check-out and 
at every stage in between. Members can earn and redeem points for their stays at over 600 hotels worldwide. In all 
of our nine inspirational, world-class brands, Radisson Rewards offers the most relevant, simple, and straightforward 
rewards program, putting the member at the heart of all we do. 

With a new and simplified 3-tier structure, you can enjoy a guaranteed Member Only Rate on your personal stays, 
discounts on food & beverages, a Priority Line for check-in and redeem on Award Nights. The benefits you liked 
remain similar. As we believe that Every Moment Matters, new benefits have been added to provide you an even more 
rewarding and memorable experiences.

A quick overview on how your membership tier changes:

Club < 5 nights Club

Club > 5 nights Premium

Silver All Premium

Gold < 25 nights Premium

Gold > 25 nights VIP

Platinum All VIP

Old tier New tierChange requirement - nr 
of nights spent 2019-2022

My Favorite Hotel   selected by the member

Member benefits
Member Only Rate: up to 10% discount *

10% 10%

To next 
room category

Exclusive 
Premium lines

Exclusive 
VIP lines

To best 
available room

15%Food & Beverage discounts 

Free Room Upgrade 
(upon availability) 

Award Nights

Access to the Priority Line 
(available in selected properties) 

Discount Booster: *
Swap points for up to 20% discount 

Free Early Check-in / Late Check-Out
(upon availability) 

24h exclusive Contact Center 
(accessible from My Private Area)

Free Breakfast for 2 
(applicable to RO reservations) 

Storage can be requested at the front desk
My Luggage Storage

My Favorite Room
Based on availability

Exclusive VIP areas
(where applicable)

Benefits from day one 3 stays or 5 nights 30 stays or 60 nights
Club Premium VIP

8 POINTS / $ SPENT 27 POINTS / $ SPENT 36 POINTS / $ SPENT

Priority List
Access to the first available room

* Applicable for personal stays only




