
Inquiry sent to SilverDoor 
team via dedicated email 
address, online form, or 
communicated over 
telephone. 

Inquiry acknowledged by 
dedicated Account Management 
team, and specific requirements, 
if applicable, are discussed with 
the booker. 

Digital quote sent to booker,
in line with agreed SLAs. 

Once apartment selection 
is made, SilverDoor is 
notified and places the
apartment(s) on hold if
possible. 

SilverDoor sends a booking confirmation 
to the client, in line with agreed SLAs. 
This document includes all important 
information regarding the reservation 
(check-in details, important contact 
numbers, addresses etc). 

SilverDoor Travel Inquiry & Reservation Process 
Inquire Acknowledge Quote Select

Support BillBook

SilverDoor remains available 
to guest during their stay 
and acts as the first point of 
contact for any service 
requests.

SilverDoor processes bill
and sends to the client
for settlement in line with
agreed payment terms.
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https://americanmarketinggroup.actonservice.com/acton/fs/blocks/showLandingPage/a/42607/p/p-0013/t/page/fm/0

