
DRIVING POSITIVE CHANGE



WHAT WE HAVE 
ACHIEVED IN 2022



TOWARDS THE ENVIRONMENT, 
DIVERSITY & INCLUSION AND 

CHANGE

4 ambitious 
commitments

In 2022,
we delivered

on our

SINGLE USE
PLASTICS

84%
vs 80% target

of hotels remove single-use 
plastics (50% on water bottles )

CARBON & 
REPORTING

71%
vs 60% target

of hotels track their carbon 
emissions using a dedicated tool

WOMEN IN 
LEADERSHIP

39%
vs 39% target

of women in management 
committees

SCHOOL 
FOR CHANGE

97%
vs 90% target

Headquarter teams trained 
on Sustainability 



OUR 
AMBITIONS
FOR 2023



OUR 2023 SUSTAINABILITY 
OBJECTIVES

do even 
better

In 2023,
we strive to

SINGLE USE PLASTICS

80% of hotels remove single-use plastics 
including water bottles

FOOD WASTE

80% of hotels that generate at least 50% of 
Group F&B revenue define a baseline

CARBON & REPORTING

of hotels track their carbon emissions 
using a dedicated tool85%

WOMEN IN LEADERSHIP

40% of women in  management 
committees

TRAINING

100% Headquarter teams & Hotel General 
Managers trained further on 
Sustainability & Gender-based violence



OUR 
STRATEGIC
FRAMEWORK



OUR AREAS OF FOCUS TO 
DRIVE CHANGE

Sustainability
Strategic 

Framework

Accor’s new



ECOLABELS
CERTIFICATION



OUR CERTIFICATION STRATEGY 
FOR OUR HOTELS

external 
certification

We are moving
forward with

100%
OF HOTELS TO BE 
CERTIFIED BY 2026

OUR OBJECTIVE

WORLDWIDE ECOLABELS

REGIONAL ECOLABELS

Two global labels in priority

Strong ecolabels which are 
more relevant in specific 
regions and countries.

OTA ECOLABELS
Automatically activated when 
a recognized ecolabel is 
obtained



FIND OUT MORE 
ON ACCOR.COM

V I S I T

https://group.accor.com/en/commitment
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