How To Respond To A Lead Notification
From The Administration

Step One: Click onto the Admin link in your lead notification email.

From: OnlineXpress <support-onlineXpressplus-com@travelagencytribes.com>
Sent: Thursday, May 09, 2019 10:16 PM

To:

Subject: You have a new lead

OnlineXpress

A new lead arrived from ken mcintosh regarding service

VIEW LEAD

Alternatively you ¢An view the lead frowy vour admin.

Add vour cellphone number to get notifications on vour phone

Sent via Onlinexpress Customer support: support@oniineXpressplus.com

Step Two: login to your Admin or alternatively you can go to your Leads tab in the header. In the

backend of your OnlineXpress website, you can respond to the lead.
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Step Three: In the email editor, you can compose a response to the lead.
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New travel enquiry Pending &+ Assign agent

New lead recieved 3 days ago

We are celebrating our 20th wedding anniversary.

@ The Bahamas, Bahamas & 08/11/2024

The Bahamas

View larger map

Send Email John Rich <richjm367@gmail.com>

Subject  RE: New travel enguiry | Accent Travel Agency, Inc.
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When you respond to your lead through this channel, the system
tracks the open rates and views.

Dear John Rich,

This helps with prioritizing which leads are hot and which leads need
more nurturing.

Attach files
Choose Files Mo file chosen

When you lead “replies” to your message from the Admin, it will go directly to your work email inbox.




