
RECOGNITION FOR YOUR CLIENTS AND YOU  

BOOKING INSTRUCTIONS

• Book via GDS, Accolades Desk or Marriott.com

• IATA Number MUST be in the initial booking to insure benefits are delivered. 

• Book any publicly available BAR or Package Rate – including promotional packages

• Notify Accolades Desk with any special requests

Benefits do not apply to AAA, Wholesale, Corporate, Marriott Rewards Redemption and Advance Purchase 

GUEST BENEFITS

Client Recognition 

• Complimentary WiFi

• Welcome Note from GM 

• Welcome Amenity – Authentic, location specific

• One Category Upgrade (on availability)

• Early Check-in (on availability)

• Late Checkout (on availability)

• Exclusive Experiential Events

ACCOLADES DESK CONTACT

PHONE: 1-855-501-6808 EMAIL: accolades.concierge@marriott.com

EXCLUSIVE ACCOLADES DESK

Designed with you in Mind – Only for Accolades Preferred 

Agencies 

• Available to Assist you 24/7

• Response time in 6 Hours or Less

• Reservation Assistance - Dinner, Spa, Golf, 

Transportation and more

• Special Request fulfillment

• On Property Representative 



ACCOLADES PARTICIPATING PROPERTIES

Azerbaijan

JW Marriott Absheron Baku Hotel

Czech Republic

Boscolo Prague, Autograph Collection

Egypt

JW Marriott Hotel Cairo

France

JW Cannes

Renaissance Arc de Triomphe

Renaissance Le Parc Trocadero

Renaissance Vendome

Marriott Champ Elysees

Boscolo Exedra Nice, Autograph Collection

Germany

Hotel am Steinplatz, Autograph Collection

Gewandhaus Dresden, Autograph Collection

Roomers Baden-Baden, Autograph Collection 

(Opening October 2016)

Greece

Domes of  Elounda, Autograph Collection 

Domes of  Noruz Chania, Autograph Collection

Hungary

Boscolo Budapest, Autograph Collection

Ireland

The Shelbourne, A Renaissance Hotel

Powerscourt Hotel, Autograph Collection

Italy

Renaissance Il Ciocco  Tuscany 

Boscolo Milano, Autograph Collection

Boscolo Exedra Roma, Autograph Collection

Boscolo Venezia, Autograph Collection

JW Marriott Venice Resort & Spa

Kuwait

JW Marriott Hotel Kuwait City

Netherlands

Hotel Van Oranje, Autograph Collection

Hotel Nassau, Autograph Collection 

Portugal

Hotel Fontecruz Lisboa, Autograph Collection

Romania

JW Marriott Bucharest Grand Hotel

Scotland

The Glasshouse, Autograph Collection

Spain

Cotton House Hotel, Autograph Collection

AC Baqueria Ski Resort, Autograph Collection

AC Palacio De Santa Paula, Autograph Collection

AC Santo Mauro, Autograph Collection

AC Palacio Del Carmen, Autograph Collection

Switzerland

Kameha Grand Zurich, Autograph Collection

UAE

Habtoor Grand Beach Resort & Spa

JW Marriott Marquis Hotel Dubai

United Kingdom

JW Marriott Grosvenor House

St. Ermin's Hotel, Autograph Collection

St. Pancras Renaissance London Hotel

Marriott Park Lane Hotel

Threadneedles Hotel, Autograph Collection

The Glasshouse, Autograph Collection 



ACCOLADES PARTICIPATING PROPERTIES

Alabama

Grand Bohemian Hotel Mountain Brook, Autograph 

Collection

Arizona

The Camby, Autograph Collection

JW Marriott Camelback Inn Resort and Spa

JW Marriott Starr Pass Resort and Spa

JW Marriott Phoenix Desert Ridge Resort and Spa

California 

JW Marriott Los Ángeles LA LIVE 

Renaissance Indian Wells Resort and Spa, Palm Springs

Colorado 

The Brown Palace Hotel and Spa, Autograph Collection

Renaissance Denver Downtown City Center

District of Colombia

The Mayflower, Autograph Collection 

Florida

Epicurean Hotel, Autograph Collection

Hotel Beaux Arts Miami, JW Marriott

JW Marriott Marquis Hotel Miami

Playa Largo Resort & Spa, Autograph Collection

JW Marriott Marco Island 

JW Marriott Miami

Casa Monica Hotel, Autograph Collection

Grand Bohemian Hotel Orlando, Autograph Collection

Castle Hotel, Autograph Collection

Bohemian Hotel Celebration, Autograph Collection

JW Marriott Orlando, Grande Lakes

Turnberry Isle Miami, Autograph Collection

Waterline Marina Resort & Beach Club

Renaissance Orlando at SeaWorld

Georgia

Mansion on Forsyth Park, Autograph Collection 

The Bohemian Hotel Savannah Riverfront, Autograph 

Collection

Illinois 

JW Marriott Chicago

Indiana 

JW Marriott Indianapolis

Louisiana

JW Marriott New Orleans

Maryland 

Annapolis Waterfront Hotel, Autograph Collection 

Michigan

JW Marriott Grand Rapids

Minnesota 

JW Marriott Minneapolis Mall of America

North Carolina 

Renaissance Asheville

Grand Bohemian Hotel Asheville, Autograph Collection

The Siena Hotel, Autograph Collection

Nevada

JW Marriott Las Vegas Resort and Spa

New York

JW Marriott Essex House Hotel

Renaissance Albany Hotel

The Lexington New York City, Autograph Collection

New York Marriott Marquis

Ohio

Hotel LeVeque Columbus, Autograph Collection

Oregon

Hi-Lo Hotel, Autograph Collection 

South Carolina

Grand Bohemian Hotel Charleston, Autograph Collection

Texas

JW Marriott Houston

JW Marriott Houston Downtown

JW Marriott Austin



ACCOLADES PARTICIPATING PROPERTIES

Australia
Pier One Sydney Harbour, Autograph Collection

Brazil

JW Marriott Hotel Rio de Janeiro

Renaissance Sao Paulo

British Virgin Islands

Scrub Island Resort, Spa and Marina, Autograph 

Collection

Costa Rica

El Mangroove, Autograph Collection

Chile

Renaissance Santiago Hotel

China

JW Marriott Hotel Hong Kong

Renaissance Hong Kong Harbor View

Dominican Republic

JW Marriott Hotel Santo Domingo

Renaissance Santo Domingo Jaragua Hotel & Casino

Mexico

JW Marriott Cancun Resort & Spa

JW Marriott Hotel Mexico City

JW Marriott Los Cabos

Peru

JW Marriott El Convento Cusco

JW Marriott Hotel Lima

Puerto Rico

La Concha Renaissance San Juan Resort

South Korea

JW Marriott Dongdaemun Square Seoul

FOR ALL OTHER INQUIRIES

Cynthia Perry, Global Director Cynthia.Perry@marriott.com

or   

Program Specialist:  accoladesadmin@marriott.com

mailto:Cynthia.Perry@marriott.com

